o vodafone

O®ILIAHI NPABU/IA TA YMOBU AKL,IT « JEHb BULLMBAHKW»

1. 3ATANbHI NONOXEHHA

1.1. MeTa AKuUii «[leHb BUILIMBAHKM» (Hagani — AKuia) — nigBuLLEHHA NOAAbHOCTI aboHeHTCbKoi 6asu.
OpraHizatop akuji — MNpAT «Bd YkpaiHa» (Hagani — Onepatop), Kog €EAPMNOY 14333937, m. Kuis, By:.
Nennumsbka, 15.

2. YYACHUKM AKLLIT

2.1. B AKuii 6epyTb yyacTb rpomagaHn YKpaiHu, aki € GisnuHMmmn ocobamm Ta € aboHeHTamm (BnacHMKamu
SIM-KapT) B oaHoMy 3 TapudiB Vodafone YkpaiHa (nepegnnati Ta KoHTpakTy), Kpim Vodafone Device S/M/L,
Partner, a Takok Tapudis niHilikn Business (RED Business XS, RED Business S, RED Business M, Business Unlim
Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA VIP, Vodafone Business Smart,
Business Start, Business Pro, Business Unlim, Business Connect, Business Connect+) Ta loT (Vodafone loT M,
Vodafone loT L, Vodafone loT Pro, Vodafone loT Max, Vodafone loT Streaming, Vodafone IoT Unlim,
Vodafone NB-loT, Vodafone loT Start).

YyacHMKamm AKL,ii MOXKyTb BYTU ABi CTOPOHU:

e BignpaBHWK — abOHEHT, AKWIA BiANPABAAE 3aNuUT Ha HapaxyBaHHA MoaapyHKa (NakeTa nocayr mobinbHOro
3B’A3Ky abo 6oHycHMX baniB 6e3 oAaTKOBOI NAaTh (AUB. NYHKT 4));

e OTpumyBay — aboHEHT, AKOro BKa3aB BianpaBHWK y 3anuTi Ha HapaxyBaHHA MoaapyHKa (naketa nocayr
Mob6inbHOro 38’A3Ky abo 6oHYyCHMX BaniB 6e3 A0AaTKOBOT NAaT (ANB. NYHKT 4)).

BignpaBHMKaMn MOXKYTb 6yTK aboHeHTU-i3n4YHIi 0cobum B oaHOMY 3 Tapudis Vodafone YKpaiHa (nepeannatu
Ta KOHTpakTy), Kpim Vodafone Device S/M/L, Partner, Business (RED Business XS, RED Business S, RED
Business M, Business Unlim Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA
VIP, Vodafone Business Smart, Business Start, Business Pro, Business Unlim, Business Connect, Business
Connect+) Ta loT (Vodafone loT M, Vodafone IoT L, Vodafone loT Pro, Vodafone IoT Max, Vodafone loT
Streaming, Vodafone loT Unlim, Vodafone NB-loT, Vodafone IoT Start).

OTpumyBayamm B AKLiT MOXKyTb 6yTM aboHeHTM B ogHoMy 3 TapudiB Vodafone YKpaiHa (nepegnnatu Ta
KOHTPAKTY), OKpim:

- Tapuois nepeannatu: Vodafone Device S/M/L, Partner.

- TapudiB KOHTPaKTY NiHiNKK Business (RED Business XS, RED Business S, RED Business M, Business Unlim
Plus, RED Business VIP, Business ULTRA XL, Business ULTRA L, Business ULTRA VIP, Vodafone Business Smart,
Business Start, Business Pro, Business Unlim, Business Connect, Business Connect+) Ta loT (Vodafone IoT M,
Vodafone loT L, Vodafone loT Pro, Vodafone IoT Max, Vodafone loT Streaming, Vodafone loT Unlim,
Vodafone NB-loT, Vodafone loT Start).

2.2. YyacHuKamu AKLiT (Hagani — YuyacHuKM, abo YuyacHUKM AKLiT) He MOXKYTb ByTu:

2.2.1. aboHeHTH, AKi He Bpanm yyacTi B Ui AKLIT B nepiog, ii npoBeaeHHs | He BUKOHAIM YMOB AKLLil.



2.3. YyacTb B AKLii € LOOPOBiINbHOLO | BUSHAYAETLCA 3@ BAACHMM BaxkaHHAM YyacHUKa. Bepyun yyactb B AKLi,
BianpaBHMK Ta/abo OTpuMmyBay MNOBHICTIO Ta 6e33acTepe’kHO MOroAXKylTbCA Ta MNPUMMAOTb YMOBM LMX
OdiuinHMX NnpaBuna Ta ymoB AKL,i.

2.4. 3a ymOBaMM aKL,ii KOXKeH abOHEHT MoxKe 6yTn AK OTpMMyBayem, TaK i BianpaBHUKOM.
3. NEPIOA | TEPUTOPIA NPOBELEHHA AKLIT

3.1. AKuis npoBoANUTbCA Ha TepuUTopii YKpaiHW, Ae € NOKPUTTA MepexKi onepaTtopa, KpiMm Teputopii, Ha AKil
OpraHu Aep»KaBHOI BlaiVl TUMYACOBO He 34iMCHIO0Tb CBOIX MOBHOBaXeHb abo 3A4iACHIOOTb iX HE B MOBHOMY
obcasi.

3.2. 3arasibHui cTpOK npoBeaeHHA AKuii: 20.05.2026 — 22.05.2026 BKAIOYHO.

3.3. Onepatop 3anuwae 3a cobol nNpaBo 3MiHIOBATWU, NPU3YNUHATM, BiAHOBAIOBATM UM MNPUMNUHATU
npoBeaeHHs AKLIT B Oyab-AKWUIA MOMEHT.

4. NOAAPYHKOBUIN ®OHA AKLYIT

4.1. NopapyHkoBuiA GoHA, AKLIT cKnagaetbea 3 MogapyHKiB:
4.1.1. Nig, «MNogapyHKOM» MA€ETbCA Ha yBa3i:

- HapaxyBaHHA 1000 boHyciB (a1 KnieHTiB B Tapudax KoHTpakTy Vodafone Red Turbo, Red Unlim, Vodafone
Red Unlim Plus, Vodafone Red Unlim Max, Vodafone ULTRA, Vodafone ULTRA VIP, FLEXX TOP, FLEXX GO i B
Tapudax nepegnnatn Vodafone SuperNet Unlim, Vodafone SuperNet Turbo 2019, Vodafone SuperNet
Turbo, Vodafone Turbo 2023, Vodafone Turbo abo ana aboHeHTIB y poymiHry)

- HapaxyBaHHA nakeTty nocayr y po3mipi 30 I'b iHTepHeTy Ha 30 AHiB (aie B YKpaiHi) 6e3 goaaTkoBoro
36inblUeHHA BapTOCTi NakeTy nocayr (oKpim KnieHTie B Tapudax KoHTpakTy Vodafone Red Turbo, Red Unlim,
Vodafone Red Unlim Plus, Vodafone Red Unlim Max, Vodafone ULTRA, Vodafone ULTRA VIP, FLEXX TOP,
FLEXX GO i B Tapudax nepeannatu Vodafone SuperNet Unlim, Vodafone SuperNet Turbo 2019, Vodafone
SuperNet Turbo, Vodafone Turbo 2023, Vodafone Turbo abo gns aboHeHTIB y poymiHry)

4.2. MepeBipnTN 3aNULLOK AoaaTKoBux B MokHa 3a gonomoroto USSD-3anuty: ¥101*7705# (ans aboHeHTiB
nepeannatn), *110*7705# (anAa KOHTpaKTHUX aboHeHTiB) abo B mobinbHOoMy 3acTocyHKy My Vodafone
(po3ain «3anuwKkny»).

CnoyaTky 6yayTb BUKOpUCcTOBYyBaTUCA aKLinHi 30 ', notim — B y mexax Tapudy.

MepeBipuTn 6anaHc BoHyciB MoXHa abo B MobinbHoMy 3acTocyHKy My Vodafone (po3gin «boHycn») abo 3a
KoMmbiHauielo *777*1# (gna KnienTiB nepegnnatn), *110*144# (ana KNiEHTIB KOHTPAKTY).

[na BukopuctaHHA BoHyciB y4acHMK AKLii noBUHEH ByTu yyacHMKom nporpamu nosnbHocTi Vodafone Bonus
BianosigHo go MPABWM/NT  MPOrPAMW  NOANBHOCTI «VODAFONE BONUS»  (of-pravila-ukr-
032025 1742995098.pdf), a TakoK 6yTH po3nopsaHUKOM BOHYCHUX 6aniB (a1a KNIEHTIB KOHTPAKTHOT dopmM
obcnyrosyBaHHA).

4.3. [na BUKOPWUCTAHHA aKLUiMHMX 6 abOHEHTM He NOBWHHI 3HaxoAuTUCA y 6/10KyBaHHi; abOHEHTM
nepeannaTM MOXYTb KOPUCTYBaTUCA aKUiHMMKM B Npu HeonnayeHomy NakeTi Ha MicAub/4 TUKHI. OnAa
BUKOPUCTAHHA aKLUilMHKX B noBMHHe ByTK 34iicHeHe neplle NONOBHEHHA Y Tapudi.


https://www.vodafone.ua/storage/image-storage/2025/03/26/734/source/of-pravila-ukr-032025_1742995098.pdf
https://www.vodafone.ua/storage/image-storage/2025/03/26/734/source/of-pravila-ukr-032025_1742995098.pdf

5. IHOOPMALIIMHA NIATPUMKA

5.1. IHpopmyBaHHsA npo MpaBuaa AKuii Ta 3MiHM 40 HUX 34iNCHIOETLCA WAAXOM ONPUAIOAHEHHA HA CaWTi
www.vodafone.ua (Hagani— CaliT) Ta 3a TenedpoHamm LleHTpy o6cnyrosyBaHHA aboHeHTiB Vodafone YKpaiHa:
111 (6e3kolwToBHO 3 MobinbHOro Vodafone YkpaiHa B YKpaiHi) Ta 0 800 400 111 (6e3KOLWITOBHO 3 byAb-AKOro
Homepa B YKpaiHi).

5.2. IHbopmyBaHHA BignpasHuKis Ta OTpumyBadis BiabyBaeTbCA 3a Aonomoroto SMS-nosigomneHsb.
6. MEXAHIKA AKLLIT

6.1. ®isnyHa ocoba-aboHeHT (BnacHMK SIM-kapTtu) B ogHomy 3 Tapudis Vodafone YkpaiHa (nepegnnatu Ta
KoHTpakTy) (Kpim Vodafone Device S/M/L, Partner, a Takox Tapudis niHiltkm Business Ta loT), akuii
noiHGOpPMOBaHUI 3 BIAKPUTUX axKepen: odiuinHuiA caltT, couianbHi mepexi Vodafone, 3actocyHok My
Vodafone abo 3 SMS-noBiAoM/IEHHA, MAaE MOMK/IMBICTb BiANPaBMUTU 3aNUT HA HapaxyBaHHA MoaapyHKa 6e3
A0AAaTKOBOI NAaTH iHWOMY iCHyto4oMy aboHeHTy-di3nuHIl ocobi B ogHomy 3 TapudiB Vodafone YKpaiHa,
Kpim Takux Tapudis nepegnnatu: Vodafone Device S/M/L, Partner Ta KOHTPaKTHUX TapudiB NiHiKK loT Ta
Business.

6.2. [nA y4yacrTi B aKUii BignpaBHWK Ma€e Hagicnath Homep TenepoHy OTpumyBsaya Ha Homep 3565 y popmari
380XXXXXXXXX (SMS-nosigomneHHA Ha Homep 3565 beskolToBHe AnA aboHeHTiB Vodafone B YKpaiHi) abo
o0bpatn Homep OTpumyBaya B 3actocyHKy My Vodafone Ha cTopiHui akuii B po3aini «Ana Bac». Homep
TenedoHy OoTpumyBaya MOBUHEH 6yTM B ogHomy 3 TapudiB Vodafone YkpaiHa, Kpim Takux Tapuodis
nepeannatu: Vodafone Device S/M/L, Partner Ta KOHTPaKTHUX Tapudis NiHinKK l1oT Ta Business.

6.3. Mpw HagcunaHHi ycniwHoro 3anuTy BianpaBHMKOM (Koan noTeHuinHnin OTpuMyBay Mae nNpaBo 6paTy
yyaTb B AKUii, anB. nyHKTU 2.1-2.2), aboHeHT-BignpaBHUK oTpMmye SMS-NoBigoOMIEHHA NPO YCMilHICTb
HapaxyBaHHA MoaapyHKa. MNogapyHoK nigknountbca OTpumysady BNpOAOBHK 24-X rogMH nicna ycniwHoro
3anuTy. BianpaBHuK byae npoiHPOPMOBAHUI YNPOAOBXK 2-X FOAMH MIiCAA 3anuTy B pasi HEMOXK/INBOCTI
Hagaty MNogapyHoK OTpMMmyBayy 3 TEXHIYHMX NPUYMH.

6.4. 3a Becb nepiog AKUji BianpaBHUK MOKe 34iACHUTU ABa YCNiLWHMX 3anNuTW HA HapaxyBaHHA MNoaapyHKa
ABOM pi3HMM agpecatam. AKWoO BianpaBHWK CTBOPIOE 3anuT Ha BuAadvy MogapyHKa OTpumyBady, AKWUM
paHiwe oTpumaB [MogapyHOK Big iHWoOro aboHeHTa, TO BignpaBHMK 6yae npoiHpopmoBaHWM Npo
HEeMOX/IMBICTb BUAATK MNogapyHOK 3a gonomoroto SMS.

6.5. 3a Becb nepios y4acHUK AKLiT moxxe byt OTpumyBayem mLe OANH pas.

6.6. Mpwu HapaxyBaHHi MNogapyHKka OTpumyBauy byae BianpasneHo BiTasbHe SMS-NOBIAOMIEHHA, B AKOMY
byne BKasaHo Ha3y lNogapyHKa, Homep BignpaBHMKA nogapyHKa i getani AKuji. 3a Becb nepiog AKLii
OTpumyBay moxke oTpumaTn oguH MNoaapyHoK.

6.7. BianpaBHMK He MoKe BianpaButK MoaapyHOK Ha BAAaCHUA HOMep.
6.8. OamH aboHeHT MmorKe 6yTH i BianpaBHUKOM, i OTpuMyBauem.
7. YMOBM AKLIT

7.1. Yuactb B AKLii HEMOBHONITHIX, 0BMeXKeHO Aie3aaTHUX | Heaie3aaTHUX 0Cib 3AiMCHIOETLCA BiANOBIAHO 40
UMHHOrO 3aKoHogaBcTBa YKpaiHu. OnepaTop He 3060B'A3aHWI MepeBipATM npaso3aaTHicTb Ta/abo
AI€E30ATHICTb y4aCHMKIB AKLIT.

7.2.YyacTb B AKLii aBTOMaTUYHO 03Ha4a€e GpaKT 0O3HAaMOMNEHHS, NOBHY | 6e33anepeyHy 3roay YyacHMKa AKLT
3 uumu Mpasunamm Akuii. MopyweHHs YyacHUKom AKuii umx Mpasun abo BigmoBa YuyacHuKa AKuii Big
HaNeXHOro BUKOHaHHA yMOB UMX [paBuA BBAXKAETLCA BigMOBOK YUYacHMKA AKLi Big, y4acTi B AKLi.



7.3.Y pasi BUHUKHEHHA CMTyaLil, AKa 4OMNYCKaE HEOAHO3HAYHE TIYMayeHHs umx MNpasun, 6yap-aKnx cnipHUx
nuTaHb Ta/abo NUTaHb, He BperyaboBaHUX UMMM MpaBunamu, pilleHHs npuinmae Onepatop. Mpu Lbomy
piweHHA OnepaTtopa € OCTaTOYHMM i HE NIANATAE OCKAPKEHHIO.

7.4. OnepaTtop Ma€ NPaBo BHOCUTU 3MiHM B yMOBM Lnx MpaBua WAAXomM po3MileHHA HOBOI peaakuiii Mpasun
Ha canTi.

7.5. bepyun yyactb B AKLUii, YYaCHUK TMM camuMm MiATBEPAXKYE CBOK sBHY 3rogy Ha 36ip i 06pobky
OnepaTopom MOro NepcoHaNbHUX AaHUX 3 METOK HANEXKHOF0 BUKOHAHHA OnepaTopom ymos umx Mpasun
AKUii. OnepaTop rapaHTye, WO OTPMMAHI NEPCOHANbHI AaHi YYacHUKa He ByayTb pO3MilleHi y BiibHOMY i
HEKOHTPO/IbOBAHOMY AOCTYNi, NepeaaHi TpeTim ocobam Ta byayTb BUKOPUCTOBYBATUCA BUKJIOYHO B LiNSAX,
nepeabayeHnx ummm Mpasunamu, 3rigHo i3 3akoHom YKpaiHu «[po 3aXnCT NepcoHaibHUX AaHMX» MPOTATOM
HeobxigHOro AnA AOCATHEHHA MeTh 360py Ta 06POOKKN NEPCOHANbHUX AaHUX TEPMiHY. pn AOCATHEHHI MeTun
360py Ta 06pO6KM NEPCOHANBHUX AAHUX YHACHMKIB TaKi NePCOHaNbHI AaHi 3HEOCOHN0I0TLCA, BUNYYAKOTLCA i
3HULLYIOTBCA.



