
 

OFFICIAL TERMS AND CONDITIONS OF THE HOT PROMOTION 

 

1. GENERAL PROVISIONS 

1.1. The purpose of the HOT Promotion (hereinafter – the “Promotion”) is to increase the number of activations. The 

organiser of the Promotion is PrJSC “VF Ukraine” (hereinafter – the “Operator”), EDRPOU code 14333937, 15 

Leiptsyzka Street, Kyiv. 

2. PROMOTION PARTICIPANTS 

2.1. The Promotion is open to legally capable individuals who are citizens of Ukraine, who, as of the date of participation 

in the Promotion, have reached the age of 14 (fourteen), have fulfilled all participation terms outlined in Sections 4, 5, 

6, and 7 hereof, and who agree to its terms (hereinafter - the “Promotion Participants”). 

2.2. Promotion Participants may include individuals who wish to become new prepaid or contract subscribers of the 

Flexx GO, Flexx TOP, Flexx GO Special tariff plans. 

2.3. The following are not eligible to participate in the Promotion: individuals who, on the date of participation, have 

not reached the age of 14 (fourteen), and/or are not citizens of Ukraine, and/or do not permanently reside in Ukraine, 

and/or individuals who have not fulfilled the participation terms of the Promotion or have violated these Terms. 

2.4. By purchasing the prepaid Flexx GO starter package, a subscriber may become a Participant of the Promotion. 

Promotion Participants fully and unconditionally agree to and accept the terms of these official Promotion Terms and 

Conditions. 

2.4.1. By switching from the prepaid Flexx GO tariff plan to the prepaid Flexx TOP tariff plan within the first 7 (seven) 

days after making the first call on the Vodafone network, the subscriber may become a Participant of the Promotion. 

Promotion Participants fully and unconditionally agree to and accept the terms of these official Promotion Terms and 

Conditions. 

2.5. By purchasing the prepaid non-preloaded Flexx GO Special starter package, the subscriber may become a 

Participant of the Promotion. Promotion Participants fully and unconditionally agree to and accept the terms of these 

official Promotion Terms and Conditions. 

2.6. By switching from the prepaid Flexx GO Special tariff plan to the prepaid Flexx TOP tariff plan within the first 7 

(seven) days after making the first call on the Vodafone network, the subscriber may become a Participant of the 

Promotion. Promotion Participants fully and unconditionally accept and agree to and accept the terms of these official 

Promotion Terms and Conditions. 

2.7. By activating the Flexx GO and Flexx TOP contract tariff plans in a Vodafone mono-brand/multi-brand store or in 

the My Vodafone app, the subscriber may become a Participant of the Promotion. Promotion Participants fully and 

unconditionally agree to and accept the terms of these official Promotion Terms and Conditions. 

2.8. By porting their current number to the Vodafone network using the Mobile Number Portability (MNP) service and 

activating the prepaid or contract Flexx GO, Flexx TOP or Flexx GO Special tariff plans, the subscriber may become a 

Participant of the Promotion. Promotion Participants fully and unconditionally agree to and accept the terms of these 

official Promotion Terms and Conditions. 

2.9. Promotion Participants may benefit from the promotional offer only once throughout the duration of the 

Promotion. 

2.10. The following individuals are not eligible to participate in the Promotion (hereinafter – Participants or Promotion 

Participants): 

2.10.1. individuals who did not participate in this Promotion during its period and did not meet the terms of the 

Promotion; 



2.10.2. individuals who are under 14 and/or are non-residents of Ukraine; 

2.10.3. legal entities, employees of the Client the Contractor and/or individuals whose phone numbers are of 

service/test SIM cards. 

3. PROMOTION PERIOD AND TERRITORY 

3.1. The Promotion is conducted on the territory of Ukraine where the Operator’s network coverage is available, except 

for territories where government authorities temporarily do not exercise their powers or do not exercise them fully. 

3.2. The overall period of the Promotion: from 02.07.2025 to 31.12.2026 inclusive. 

3.3. The Operator reserves the right to suspend, renew, or terminate the Promotion at any time. 

4. PROMOTION MECHANICS FOR NEW CUSTOMERS WHO PURCHASED A PREPAID TARIFF PLAN 

4.1. To participate in the Promotion, the customer must purchase the prepaid Flexx GO starter package and activate it 

during the Promotion period. 

4.2. After activating the Flexx GO starter package, the Participant of the Promotion will receive a Gift. 

4.2.1. Within the first 7 (seven) days after making the first call under the prepaid Flexx GO tariff plan, the customer has 

the opportunity to change the tariff plan and switch to the prepaid Flexx TOP tariff plan. After activating the Flexx TOP 

tariff plan, the Participant of the Promotion will receive a Gift. 

4.3 A ‘Gift’ refers to the following: 

4.3.1. For customers of the prepaid Flexx GO tariff plan – an extra 500 minutes and 25 GB provided under the Promotion 

in addition to the standard tariff plan allowance. The extra 500 minutes and 25 GB are available within the limits and 

validity periods of the first 3 service packages after making the first call under the tariff plan. Additional gigabytes are 

available for use exclusively within Ukraine, and additional minutes – within Ukraine and while roaming in 27 EU 

countries. 

4.3.1.1. For customers of the prepaid Flexx GO tariff plan who have the Internet Deactivation service enabled, only the 

extra 500 minutes are provided under the Promotion, while GB will be unavailable. To access the additional GB, the 

Internet Deactivation service must be disabled. 

4.3.2. For customers of the prepaid Flexx TOP tariff plan – an extra 500 minutes and 50 GB provided under the 

Promotion in addition to the standard tariff plan allowance. The extra 500 minutes and 50 GB are available within the 

limits and validity periods of the first 3 service packages after making the first call under the tariff plan. Additional 

gigabytes are available for use exclusively within Ukraine, and additional minutes – within Ukraine and while roaming 

in 27 EU countries. 

4.4. During the entire Promotion period, a Participant of the Promotion may receive the Gift included under the 

Promotion only once. 

5. PROMOTION MECHANICS FOR NEW CUSTOMERS WHO ACTIVATED A CONTRACT TARIFF PLAN 

5.1. To participate in the Promotion, the customer must visit a Vodafone mono-brand/multi-brand store or use the My 

Vodafone app, enter into the contract for the activation of the contract plan, and activate it during the Promotion 

period. 

5.2. After activating the Flexx GO or Flexx TOP contract tariff plan, the Participant of the Promotion will receive a Gift. 

5.3. A ‘Gift’ refers to the following: 

5.3.1. For customers of the Flexx GO contract tariff plan – additional tariff plan allowances under the terms of the 

Promotion. 

5.3.1.1. The tariff plan provides an extra 500 minutes and 25 GB under the Promotion in addition to the standard tariff 

plan allowance. The extra 500 minutes and 25 GB are available within the limits and validity periods during the first 6 

months after making the first call under the tariff plan. Additional gigabytes are available for use exclusively within 

Ukraine, and additional minutes – within Ukraine and while roaming in 27 EU countries. 



5.3.2. For customers of the Flexx TOP contract tariff plan, a special price and additional tariff plan allowances are 

provided under the terms of the Promotion. 

5.3.2.1. During the first 6 months, the special tariff plan price is UAH 350/month. Starting from the 7th month, the 

standard tariff plan price will apply. The current price is available on the website: www.vodafone.ua/flexx-top-pop 

5.3.2.2. For customers of the Flexx TOP contract tariff plan, an extra 500 minutes are provided under the Promotion in 

addition to the standard tariff plan allowance. The extra 500 minutes are available within the limits and validity periods 

during the first 6 months after making the first call under the tariff plan. Additional minutes are available for use 

exclusively within Ukraine and while roaming in 27 EU countries. 

5.4. Throughout the entire Promotion period, each Promotion Participant can get the Gift only once as included in the 

Promotion. 

6. PROMOTION MECHANICS FOR NEW CUSTOMERS WHO PORTED THEIR NUMBER TO THE VODAFONE NETWORK VIA 

THE MNP SERVICE 

6.1. To participate in the Promotion, the customer must transfer their number to the Vodafone network using the MNP 

service. 

6.2. The customer must activate one of the participating tariff plans (prepaid or contract) during the Promotion period, 

starting from 02.07.2025 to 31.12.2026 inclusive. 

6.3. After activating the tariff plan and activating the first service package, the Participant of the Promotion will receive 

a Gift. 

6.4. A ‘Gift’ refers to the following: 

6.4.1. For customers of the prepaid Flexx GO tariff plan, a special price and allowances are provided under the terms of 

the Promotion. 

6.4.1.1. For customers who activated the prepaid Flexx GO tariff plan starting from 14.01.2026, the first 12 (twelve) 

service packages are provided at a special price of UAH 280/4 weeks. Starting from the activation of the 13th service 

package, the standard tariff plan price will apply. The current price is available on the website: 

https://www.vodafone.ua/rates/prepay/flexx-go 

6.4.1.2. The special tariff plan allowances under the Promotion include: 1000 minutes for off-net calls within Ukraine 

or while roaming in 27 EU countries, unlimited Internet within Ukraine (50 GB at maximum speed in accordance with 

the Fair Use Policy for Unlimited Internet in Vodafone FLEXX tariff plans). All other terms (Vodafone on-net calls within 

Ukraine, data for apps, and roaming data) correspond to the standard tariff plan allowances. 

6.4.1.3. The special tariff plan allowances under the Promotion are provided on a permanent basis throughout the 

Promotion period. 

6.4.1.4. For customers of the Flexx GO tariff plan who have the Internet Deactivation service enabled, only 1000 

minutes are provided under the Promotion, and GB will be unavailable. To access the Internet GB, the Internet 

Deactivation service must be disabled. 

6.4.2. For customers of the prepaid Flexx TOP tariff plan, a special price and tariff plan allowances are provided under 

the terms of the Promotion. 

6.4.2.1. For customers who activated the prepaid Flexx TOP tariff plan starting from 14.01.2026, the first 12 (twelve) 

service packages are provided at a special price of UAH 350/4 weeks. Starting from the activation of the 13th service 

package, the standard tariff plan price will apply. The current price is available on the website: 

https://www.vodafone.ua/rates/prepay/flexx-top 

6.4.2.2. The special tariff plan allowances under the Promotion include: 1600 minutes for off-net calls within Ukraine 

or while roaming in 27 EU countries, unlimited Internet within Ukraine (100 GB at maximum speed in accordance with 

the Fair Use Policy for Unlimited Internet in Vodafone FLEXX tariff plans). All other terms (Vodafone on-net calls within 

Ukraine, data for apps, and roaming data) correspond to the standard tariff plan allowances. 



6.4.3. For customers of the Flexx GO contract tariff plan, special tariff plan allowances are provided under the terms of 

the Promotion. 

6.4.3.1. The special tariff plan allowances under the Promotion include: 1000 minutes for off-net calls in Ukraine or 

while roaming in 27 EU countries, unlimited Internet in Ukraine (60 GB at maximum speed according to the Fair Use 

Policy for Unlimited Internet in Vodafone FLEXX Tariff Plans), provided for the duration of the Promotion period. 

Additionally, for the first 12 months, an extra 5 GB while roaming in 27 EU countries and 500 minutes for off-net calls 

in Ukraine or while roaming in 27 EU countries are provided. All other terms (Vodafone on-net calls in Ukraine, Internet 

for apps, and SMS) are according to the standard tariff plan allowances. 

6.4.4. For customers of the Flexx TOP contract tariff plan, special tariff plan allowances are provided under the terms 

of the Promotion. 

6.4.4.1. The special tariff plan allowances under the Promotion include: 1600 minutes for off-net calls in Ukraine or 

while roaming in 27 EU countries, unlimited Internet in Ukraine, provided for the duration of the Promotion period. 

Additionally, for the first 12 months, an extra 5 GB while roaming in 27 EU countries and 500 minutes for off-net calls 

in Ukraine or while roaming in 27 EU countries are provided. All other terms (Vodafone on-net calls in Ukraine, Internet 

for apps, and SMS) are according to the standard tariff plan allowances. 

6.5. During the entire Promotion period, a Participant of the Promotion may receive the Gift only once during the 

Promotion period. 

7. PROMOTION MECHANICS FOR NEW CUSTOMERS WHO PURCHASED A STARTER PACKAGE OF THE NON-

PRELOADED FLEXX GO SPECIAL TARIFF PLAN OR PORTED THEIR NUMBER 

7.1. To participate in the Promotion, the customer must purchase the prepaid Flexx GO Special starter package, activate 

it and pay for the first 4‑week service package under the tariff plan during the Promotion period. After activating the 

Flexx GO Special starter package, the Participant of the Promotion will receive a Gift. 

7.2. If the customer wishes to port their number to the Vodafone network via the Mobile Number Portability (MNP) 

service, the customer must submit a number porting request on the website Vodafone MNP portal, purchase a prepaid 

Flexx GO Special starter package, connect and activate the Flexx GO Special tariff plan during the Promotion period, 

from 09.09.2025 to 31.12.2026 inclusive. 

7.3. After activating the tariff plan and activating the first service package, the Promotion Participant will receive a Gift. 

7.4. A “Gift” refers to the following: 

7.4.1. For customers of the prepaid Flexx GO Special tariff plan, special tariff plan allowances are provided under the 

terms of the Promotion. 

7.4.2. For customers of the Flexx GO Special tariff plan who activated a new Vodafone number, an additional 500 

minutes for off-net calls and 25 GB of data are provided in addition to the standard tariff plan allowances. The additional 

500 off‑net minutes and 25 GB are available within the limits and validity periods of the first 3 service packages from 

the date of the first call under the tariff plan. Additional gigabytes are available for use exclusively within Ukraine, and 

additional minutes — within Ukraine and while roaming in 27 EU countries. The current terms are available on the 

website: https://www.vodafone.ua/tariffs/prepay/change-tariff/flexx-go-special 

7.4.3. For customers of the Flexx GO Special tariff plan who ported their number to the Vodafone network, a special 

price and tariff plan allowances are provided under the terms of the Promotion. 

7.4.3.1. For customers who ported their number to the Vodafone network to the Flexx GO Special tariff plan starting 

from 09.03.2026, the first 12 (twelve) service packages are provided at a special price of UAH 280 per 4 weeks. Starting 

from the activation of the 13th service package, the standard tariff plan price will apply. The current price is available 

on the website: https://www.vodafone.ua/tariffs/prepay/change-tariff/flexx-go-special   

7.4.4. The special tariff plan allowances under the Promotion include: 1,000 minutes for off‑net calls within Ukraine or 

while roaming in 27 EU countries, and unlimited Internet in Ukraine (50 GB at maximum speed in accordance with the 

Fair Use Policy for Unlimited Internet in the Vodafone Flexx Go Special tariff plan). All other terms (Vodafone on‑net 

calls within Ukraine, data for apps, and roaming data) correspond to the standard tariff plan allowances. 



7.4.4.1. The special tariff plan allowances under the Promotion are provided on a continuous basis throughout the 

Promotion period. 

7.4.4.2. For customers of the Flexx GO Special tariff plan who have the “Internet Deactivation” service enabled, only 

1,000 minutes are provided under the Promotion, and GB will be unavailable. To access the Internet GB, the “Internet 

Deactivation” service must be disabled. 

7.5. Throughout the entire Promotion period, each Promotion Participant may receive the Gift included under the 

Promotion only once. 

8. INFORMATION SUPPORT 

8.1. Information about the Promotion Terms and Conditions and any updates will be published on the website 

www.vodafone.ua (hereinafter – the Website) and is also available via the Vodafone Ukraine Customer Service Centre 

phone numbers: 111 toll-free from a Vodafone Ukraine mobile in Ukraine) and 0800 400 111 (toll-free from any 

number in Ukraine). 

9. PROMOTION TERMS 

9.1. Participation of minors, individuals with limited legal capacity, and individuals who are legally incapacitated in the 

Promotion shall be in accordance with the current legislation of Ukraine. The Operator is not obliged to verify the legal 

capacity and/or legal competence of the Promotion Participants. 

9.2. Participation in the Promotion automatically confirms that the Participant has read, and fully and unconditionally 

agrees to these Promotion Terms and Conditions. Any violation of these Terms and Conditions by the Promotion 

Participant or failure to properly comply with the conditions hereof will be considered as the Promotion Participant's 

refusal to participate in the Promotion. 

9.3. In case of any situation that may lead to ambiguous interpretation hereof, any disputes and/or issues not covered 

hereby, the final decision shall be made by the Operator. The Operator’s decision is final and cannot be appealed. 

9.4. The Operator shall have the right to amend these Terms and Conditions by publishing a new version hereof on 

the website. 

9.5. By participating in the Promotion, the Participant explicitly agrees to the collection and processing of their personal 

data by the Operator for the proper fulfilment of the terms hereof. The Operator guarantees that the personal data 

obtained from the Participant will not be made publicly available or accessible in an uncontrolled manner, will not be 

transferred to third parties, and will be used solely for the purposes specified herein, in accordance with the Ukrainian 

Law on Personal Data Protection, for the duration necessary to achieve the purpose of collecting and processing the 

personal data. Once the purpose of collecting and processing the personal data has been achieved, such personal 

data will be anonymised, removed, and destroyed.  

9.6. The official Promotion Terms and Conditions were last updated on 30.05.2026. 


